ONLINE CUSTOMER SUPPORT

OCS FROM BAKER & TAYLOR

e Track order status by line
item - backordered, in
progress or shipped

¢ View & print invoices

¢ Email questions

e Search ISBN, PO number,
order or invoice date range

* Get up-to-date information!

ﬁlTBAKER{\;TAYLOR
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nline Customer Support (OCS) is Baker & Taylor’s

web-based account management system. Access the OCS
system through your web browser 24 hours a day, 7 days a week
to search and view account information, orders and invoices with
Baker & Taylor.

CS’ sophisticated search options include the ability to query
Oorders by Purchase Order, B&T Order Number, ISBN, Order
Date Range and more. The OCS data is updated to reflect the
latest order and invoice status, as well as up to six months of
history.

You can also view detailed information on order and account
status, warehouse location, quantities and prices, and
shipping details. If a shipping carrier, such as UPS, has external
tracking capabilities, a link in the OCS system will take you
directly to the carrier’s website where you can get additional
information on your shipment’s status. There’s even an option
that helps you print invoices and order details for your records.

nstant access, up to date information, and easy to use tools make
Online Customer Support one more way we’'re making it easier
for you to do business with Baker & Taylor.

WANT TO EXPERIENCE THE POWER FOR
YOURSELF?

imply go to www.btol.com. Click on the “Links” dropdown

box in the upper right of the screen, and select Online
Customer Support. For more information, contact your sales
representative or call 1-800-775-1800.



OCS FROM BAKER & TAYLOR
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The BTOL Customer Support System allows you ta view inforration cancerning your account setup and orders or invoices
related to specific accounts. Please selectthe tvpe of query you would like to perform against all accounts in the dropdown

1. Find your orders using purchase order number, Baker &
Taylor order number, a range of order dates or just ask to see all
open orders. You can also look for orders that contain a specific
title, author or ISBN for books, or artist, UPC or Baker & Taylor
Product ID for music and video.

2. Send the search results to your printer or email with one click
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Select Accaunt NumberMName:  [SeleciAl = of your mouse. The printed report formats the data without the
Select Seaich oritene seleciTvee 5] browser graphics for easy reference.
Search For:
Date Quicktips Flash : Clicling a PO Mumber hnle weill
IOrder Search Results @ & launch a search for that PO Number. If there
Data last updated - ) are multiple order numbers associated with that
Books - 11/27/2002 44116 BM  Entertainment - 11/27/2002 51523 PM PO Mumber, you will be returned to this screen
with a display of those results
Sumnary Display for : Order Date Range : From: 112002 To : 11:27/2002 10- 1901 27 . :
o o Rt 3. View the summary status list of
Order Order Units Open Units in Units in Units Units Units. Fill Rate
Date..  PONumber.. Number . - Ordered  Units  Process  Reserve  Backordered Cancelled  Shipped  ToDate all orders that matched your search
1105102 11 05 LYDIE 03920747 103 0 a 0 a 12 9 100 % H 3 3 -
110602 11 06 SPEC 039288958 177 o a o a 17 160 100 % Crlterla ClleIng on the order
1172002 1112 SPEC 09983613 175 0 o 0 o 25 150 100% number will take you straight to
T1M 302 1113 SPEC 05935063 195 0 a 0 a 19 176 100 % 3
1143102 1113 GOLD 03935285 58 0 o 0 o 4 54 100 % the detaﬂ screen.
1114902 11 14 SPEC 09004306 55 o a o a 5 a0 100 %
T1MBI02 1118 SPEC 09037093 107 0 o 0 o 12 95 100 %
T1HMBI02 1118 MARLYD 09037357 199 0 a 0 a 32 167 100 %
11HE02 11 18 CHRIS 09037653 172 o a o a 18 154 100 %
80 100 %
10- 1901 27
IDrder Detail Results [o)=0 [©00C]
Data last updated
Books - 11/26/2002 7:14:50 PM  Entertainment - 11/26/2002 £:42:32 P
Detailed Order Display for : 08995265
i)
Dol 4. The order header gives you a snapshot of all status
I T, ST details related to your selected order, inc]udjng backorders,
1sas | cancellations and shipments.
Title Status ¥ ../ Unit
Order Date . ~ PO Number - Order . + Order # . - -Warehouse!  Release ISBN/ Oty Price/  Imvice #/
PO Number - Line .~ Customer tem # . + Date ProductID  UPC Code Est.Net Shipment Tracking # —
S PLAYSTHE SEA GLLLE SITERS AD THES : 5. Move your pointer over the (1! to view additional title
nam2 se395285 [SOM] we seroRazsse 1 1995
20011 0003716654 1396 detaﬂs
111302 1‘1 13 GOLD 05395285 [SOM] L OFBEBET23X 1 24895 3006247918
1113 GOLD 2002-11-13 0003832947 1745
U AMATING ADYE ALIER AMND CLAY
1113m2 1113 GOLD 08995285 [SOM] @s DE7gas00at 1 2885 00247918 . R " ' 3
e 202115 N 0003187250 3 6. Click on the invoice number to go straight to the detail
111302 1113 GOLD 05335285 [MOM] L 0192100351 1 18.00 2010088272 . o
1113 GOLI 2002-11-13 0003339032 1259 sCreen for that lnvolce'

7. You can control what lines are displayed on your order detail screen by using a
variety of status filters. Choose to view only backordered items, cancellations or
shipped titles among others. Select these filter criteria through an easy to use pop-up

window.

IInvoice Detail Results

Data last updated

Invoice Number : 3006247918

Title
PO Number - Orderf . -
PO Number - Line

1 3 STRIDES BEFCRE THE ¥WIRE THE DARK A&
1153 GOLD
1113 GOLD

(0 ApMATING ADVENTURES OF K&VALIER AND CLAY
1113 G0LD
113 GOLD

(1 ANTON CHEKHOY EARLY SHORT STORIES 1883 1
1113 GOLD
1113 GOLD

=

Books - 11/26/2002 7:14:43 PM Entertainmment - 11/26/2002 5:43:25 P

- D/
Fund # . +
0003532947

T1 CORMER

0003497250
71 CORMER

00031 45010
71 CORMER

Quicktips Flash : This screen displays information from your invaice but is not
the actual invoice. Invoice payments should not be based on this screen. Ifvou
need a copy of your invoice for making a payment, please click the "Print
Invoice" icon. Please note that Adobe® Acrobat® Reader® software (free
version) should be installed on your computer to use the "Print Invoice” icon

ISBNJ
Customer tem # . ~

OFBESET23H

0573450041

0B7IE031 T4

=

Date : 11/13/02 ATS Number : SOM5216850  Print Imsice

Shipment Tracking Number : [EalE i Ll

Phys. Oty. /
Format .. UPC Cod
HRD 1

HRD 1

HRD 1

8. Invoices can be searched and selected just
like orders. The invoice detail screen shows
you all of the products that have been
invoiced, including title detail and net price.

1-00r36 | 9. Need to track a shipment? Just select the
it B tracking number for participating carriers and
it e get automatic and immediate delivery status
straight from the shipper’s website.
$2495 30 F1747 F1747
10. Never wait for copies of your invoice
F2695 30 F1947 F1917 . . . N
again. Now one click on this button will
52285 30 §1595 1535 immediately give you a printed invoice for

any order shipped at least 24 hours ago.
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